You and your family are living in rented accommodation in an English speaking country. You are not satisfied with the condition of some of the furniture.

Write a letter to the landlord. In your letter

· introduce yourself

· explain what is wrong with the furniture

· say what action you would like the landlord to take

Dear Mr. Jackson;

If you may well recall, I rented a flat located –No.20 Park St., Theater Ave, Sydney– dated 3 January 2008. Under our agreement , you undertake to prepare a suitable situation and furniture for my family and I.

This is to inform you that  I have a couple of problems; although I have reminded your service manager twice, he didn’t take and action them until now; therefore I explain them for you: initially, the carpet at living room is so dirty and has a terrible look, especially when we have a quest. The curtains at dining room are old-fashioned and scraped. We have to move to Adelaide in near future and we have an agreement for 9 months; as we pay $500 per week,and that is a considerable sum of money, I expect you look into this matter other way – the way it deserves it to be.
I know you are so occupied. If you accept, we can prepare a carpet and set up two curtains with a fairly suitable cost and we gradually subtract it from our weekly rent; if not, please procure them as already agreed upon.

I looking forward to hearing from you and your prompt action is highly appreciated. 
Yours truly,

Z.babak

Comment: the `over-dose` of punctuations and transitions has resulted in the confusion of the idea and loss of IELTS band in this letter. Refrain from any inappropriate use of them. The idea is great; however he reasons are not fully detailed. The colored are `the goofy ` mistakes.
